
City of Mount Rainier Resource Guide for Residents 

 

EMERGENCY ASSISTANCE 

PG County Health and Human Services 
Social Services 
Emergency Assistance to families with children under the age of 21 facing an immediate crisis and need 
help to resolve the situation: 
 
Call 2-1-1 to get connected to services in PG County 
Interpretation services are available upon request.  
 
Department of Human Services 
Offices of Home Energy Programs 
Maryland Energy Assistance Program and The Electric universal Service Program – federally funded 
program that helps low-income households with their home energy bills. 
Residents can apply through the Office of Home Energy Programs (OHEP) online.  
 
MEAP provides assistance with home heating bills, and EUSP helps eligible low-income customers with 
their electric bills. Funding for the MEAP program is usually available November 1st. Funding for the 
EUSP program begins July 1st.** 
 
Call 2-1-1 for information on how to apply. 
 
To apply online go to dhs.maryland.gov/office-of-home-energy-programs/how-do-you-apply/ 
 

Other Energy Assistance programs available to Prince George’s County Residents: 

Salvation Army - Hyattsville, MD -  (301) 277-6103 

Catholic Charities - Forestville, MD – (301) 568-9529 

Laurel Advocacy & Referral Services - Laurel, MD - (301) 776-0442 

United Communities Against Poverty: UCAP - (301) 322-5700 

 

FOOD ASSISTANCE 
 
Prince George’s Department of Social Services 
Cal 2-1-1 to be connected to services within the community.  
Food Supplement Program helps low income people buy the food they need for good health 
You may be able to receive a food supplement if you: 

- work for low wages 
- are unemployed or work part-time 



- receive public assistance payments 
- are elderly or disabled on a small income 
- are homeless 

Other Food Assistance Programs in the Community: 
SHARE Food Network – Landover, MD 
301-864-3115  
 
Capital Area Food Bank 
(202) 644-9800 
 
United Communities Against Poverty, Inc. (UCAP) 
(301) 322-5700 
  
Supplemental Nutrition Assistance Program (SNAP) 
File an application with your Local Department of Social Services or online.  
Call 2-1-1 for more information.   
 
 

TRANSPORTATION SERVICES 
 
Call-A-Cab and/or Senior Transportation Services (STS) 
Transportation assistance program that provides mobility at a reduced cost for County senior (age 60+) 
and/or County persons with disabilities. This program allows eligible residents to purchase coupon 
books that can be used to pay for rides with participating cab companies when Metrobus, Metrorail, 
and/or Call-A-Bus are not available. County Senior and/or persons with disabilities may purchase up to 
fourteen $20 coupon books in a six-month period at $10 per book.  
Call 301-883-5656.  
 
Medicaid Transportation Services 
Medicaid Transportation Services provide transportation to medical appointments during the day in 
Prince George’s County. To receive services, you must have an active Medicaid Service Number and be a 
Prince George’s County resident. Be prepared to provide the doctor’s name and address in addition to 
the patient’s name, Social Security number, Medial Assistance number, address and home phone 
number. 
301-856-9555 
 
WMATA Metro Access 
Complimentary paratransit service offered in accordance with the Americans with Disabilities Act (ADA). 
It is a shared rid public transportation service for people who are unable to use the accessible fixed-
route Metrobus and Metrorail public transit due to disability.  
Call 202-962-2700 
Application is available online, or please feel free to reach out to the Social Services Coordinator for a 
hard copy of the application.  
 
 
 
 



 

DOMESTIC VIOLENCE AND HUMAN TRAFFICKING RESOURCES 
 
Community Crisis Services, Inc – Domestic Violence Services  
24-hr crisis intervention hotline that serves as the point of contact for those seeking help, support and 
information. Our counselors can help individuals and families in crisis find the resources they need, 
allowing them to develop solutions to maximize safety which may include entering the Emergency 
Shelter Program . 
 
Call (301) 731-1203 if you need assistance. 
 
Maryland Network Against Domestic Violence 
The state of Maryland’s domestic violence coalition that brings together victim service providers, allied 
professionals, and concerned individuals for the common purpose of reducing intimate partner and 
family violence and its harmful effects on our citizens. 
800-634-3577 
 
Prince George’s County Sheriff’s Office Domestic Violence Unit 
301-780-8408 
 
Prince George’s County Hospital Center Domestic Violence/Sexual Assault Center 
301-618-3154 
 
House of Ruth 
24-Hour Hotline: 410-889-7884 
Legal Hotline: 888-880-7884 
 
Community Advocates for Family and Youth 
301-390-4091 
 
University of Maryland SAFE Center for Human Trafficking Survivors 
301-314-7233 
www.umdsafecenter.org 
 
 

SOCIAL SECURITY OFFICES NEAR MOUNT RAINIER 
 
7401 Forbes Blvd, Suite C 
Seabrook, MD 20706 
Call 1-800-325-0778 to make an appointment. 
 
1905 9th Street, NE 
Washington, DC 20018 
Call 1-800-325-0778 to schedule an appointment. 
 
 
 

http://www.umdsafecenter.org/


HOMELESS AND HOUSING SERVICES 
Call 2-1-1 to be connected to services in your local community.  
 
Community Crisis Services, Inc. 
CSSI coordinates shelter placements in Prince George’s County shelters. Shelters are available to men, 
women, and children. The program helps individuals and families identify resources to help them stay in 
their current living situation before becoming homeless.  
They offer the following services: 

- shelter placement 
- shelter division 
- warm nights shelter program 

To qualify for shelter, the following criteria must be met: 

- Be at least 18 years of age or with a parent/guardian at least 18 years of age 
- Be homeless or within seven days of becoming homeless 
- Have valid identification demonstration residence in Prince George’s County prior to becoming 

homeless. 
- Not resided in a Prince George’s County prior to becoming homeless (hypothermia program is 

not included) 
- Not seeking shelter due to Domestic Violence. If you are seeking shelter for Domestic Violence, 

please call the Family Crisis Center at (301) 731-1203.  

For homeless services, call 1-888-731-0999. 
 
 

MENTAL HEALTH/SUBSTANCE ABUSE SERVICES 
 
Call 9-1-1 for assistance with mental health/substance abuse crisis if there is an immediate threat of 
danger to themselves or someone else.  
 
If there is not an immediate threat of danger, but someone is acting irrationally due to their mental 
state, contact Prince George’s County Mobile Crisis Team at (301) 429-2185. 
 
Call 1-800-273-8255 for PG County’s 24-hr crisis hotline. 
 
National Suicide Prevention Lifeline 
1-800-273-8255 
 
 
 

LEGAL SERVICES 
 
Community Legal Services of Prince Georges County 
CLS provides access to justice through brief advice clinics, direct representation and pro bono 
representation.  
 
Call 240-391-6370 for more information. 



 
Maryland Legal Aid 
A private, non-profit law firm that provides a full range of free civil legal services to low-income people 
statewide. The firm handles CIVIL (not criminal) cases involving a wide range of issues, including child 
custody, housing, public benefits, consumer law (e.g., bankruptcy and debt collection), and criminal 
record expungements to remove barriers to obtaining child custody, housing, and employment.  
 
Other populations served: 

- Survivors of domestic violence 
- Seniors 
- Migrant farmworkers 
- Veterans 
- Nursing home and assisted living residents 
- CINA (Child in Need of Assistance) proceedings 

 

Adult Public Guardianship  
The program exists to safeguard the welfare of persons with disabilities. Public guardianship is a legal 
procedure in which the court determines if a person’s ability to make health and safety decisions for 
themselves is significantly impaired by disease, accident or disability. If so, the court will appoint a 
guardian to act as a substitute decision maker. 
 
To get more information, call 2-1-1 or your local department of social services at 1-800-332-6347. You 
can also visit http://dhs.maryland.gov/office-of-adult-services/adult-public-guardianship.  

 

CHILD AND FAMILY SERVICES 

Child Protective Services 
If you suspect that a child or vulnerable adult is being abused, please notify your local department of 
social services or the appropriate law enforcement agency. Dial 2-1-1 to get further information on how 
to notify the right parties.  
You can also call PG County’s Child Protective Services at (301) 909-2450 or (301) 699-8605 (after 
hours). 

Mandated reporters are required to notify accordingly. The information provided is protected. You are a 
mandated reporter if you are the following:  

- Health practitioner 
- Educator 
- Human Service Worker 
- Police Officer 

You can also contact Social Services for Adults at (301) 909-2228 

 

 

http://dhs.maryland.gov/office-of-adult-services/adult-public-guardianship


DISABILITY INFORMATION & REFERRAL 

PG County Family Services Division of the Health and Human Services of Maryland provides information 
to the general public regarding local and metropolitan resources for individuals with disabilities.  

Call 301-265-8450 for more information. 

 

RELIGIOUS ORGANIZATIONS 

St. James Catholic Church 
3628 Rhode Island Avenue 
Mount Rainier, MD 20712 
(301) 927-0567 
 
First Baptist Church of Mount Rainier  
3103 Shepherd Street 
Mount Rainier, MD 20712 
(202) 927-5565 
 
Garden of Gethsemane Church 
3501 Bunker Hill Road 
Mount Rainier, MD 20712 
(301) 277-8191 
 
Mount Rainier Christian Church  
4001 33rd Street 
Mount Rainier, 20712 
(301) 864-3869 
 
St. Johns Episcopal Church 
41 34th Street 
Mount Rainier, MD 20712 
(301) 927-1156 
 
Metropolitan Church of God – New Testament 
3822 34th Street 
Mount Rainier, MD 20712  
(301) 277-3342 
 

CITY OF MOUNT RAINIER COMMUNITY EMERGENCY RESPONSE TEAM (CERT)  
 

City Liaison – Danielle Carter 

Dscarter78@yahoo.com 

 

mailto:Dscarter78@yahoo.com

