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	Program
	Administering Office
	Eligibility Requirements
	Program Benefit

	Maryland Energy Assistance Program (MEAP)

	The Office of Home Energy Programs (OHEP)
301-909-6330
https://www.princegeorgescountymd.gov/1677/Energy-Assistance
	· Income eligibility program based on household income and size; income must not exceed 175% of the Federal Poverty Level.  
· Eligibility is based on the income your household received in the last 30 days
· Unemployment benefits are identified as a source of income
	· Provides financial assistance with home heating bills.
· Payments are made to the fuel supplier and utility company on the customer’s behalf.

	The Electric Universal Service Program (EUSP)
	The Office of Home Energy Programs (OHEP)
301-909-6330
https://www.princegeorgescountymd.gov/1677/Energy-Assistance
	· Income eligibility program based on household income and size; income must not exceed 175% of the Federal Poverty Level.  
· Eligibility is based on the income your household received in the last 30 days
· Provides assistance for Electric customers
	· Provides financial assistance with electric bills.
· Eligible customers receive help that pays a portion of their current electric bills.
· Customers who receive EUSP are placed on a budget billing plan with their utility company.

	Arrearage Retirement Assistance
	The Office of Home Energy Programs (OHEP)
301-909-6330
https://www.princegeorgescountymd.gov/1677/Energy-Assistance
	· Income eligibility program based on household income and size; income must not exceed 175% of the Federal Poverty Level.  
· Eligibility is based on the income your household received in the last 30 days
	· Helps customers with large, past due electric and gas bills.
· If eligible, customers may receive forgiveness of up to $2,000 towards their past due bill.
· Customers must have a past due bill of $300 or greater to be considered eligible.
· Customers may only receive an arrearage grant once every seven years, with certain exceptions.

	The Utility Service Protection Program (USPP)
	The Office of Home Energy Programs (OHEP)
301-909-6330
https://www.princegeorgescountymd.gov/1677/Energy-Assistance
	· Income eligibility program based on household income and size; income must not exceed 175% of the Federal Poverty Level.  
· Eligibility is based on the income your household received in the last 30 days.  
	· Protects low-income families from utility cut-offs 
· Allows MEAP eligible households to enter into a year-round even monthly payment program with their utility company
· An equal monthly payment plan based on the estimated cost of the customer’s average annual utility usage minus the MEAP benefit will be used to determine the even monthly payments for participation in the USPP.

	Weatherization and Energy Efficiency Services
	The Office of Home Energy Programs (OHEP) and Maryland Department of Housing and Community Development (DHCD)
1-855-583-8976
dhcd.maryland.gov/Pages/EnergyEfficiency
	· Income eligibility program based on household income and size; income must not exceed 175% of the Federal Poverty Level.  
· Eligibility is based on the income your household received in the last 30 days
	· Programs that can provide improvements and repairs to homes at no cost.
· These improvements can help lower utility bills and make the home more comfortable.

	Pepco Washington Area Fuel Fund 
(Prince George’s County)
	Salvation Army
Prince George’s County Corps
4825 Edmonston Rd
Hyattsville, MD 20781
301-277-6103
http://salvationarmynca.org/princegeorges/
	· Must be a resident of Prince George’s County
· Must be a Pepco customer 
· Must be currently disconnected or have a current disconnection notice from Pepco
· Applicants are eligible based on low income (200% of the Federal Poverty Index) or moderate income (80% of the Area Median Income)
· Eligibility is based on the income of your household received in the last 30 days.
	· Eligible customers receive up to $1,000 of grant assistance for their Pepco Bill
· One-time benefit per year

	Washington Area Fuel Fund
	Salvation Army
Prince George’s County Corps
4825 Edmonston Rd
Hyattsville, MD 20781
301-277-6103
http://salvationarmynca.org/princegeorges/
	· Applicants are eligible based on low income (200% of the Federal Poverty Index) or moderate income (80% of Area Median Income)
· Grant available for heating source, customers must have a termination notice or warning of disconnection from the utility providing heat
· Available January 1 – May 31 or until funds are depleted
· Eligibility is based on the income of your household received in the last 30 days.
	· Eligible customers receive grants for their Pepco Bill on a case-by-case basis
· One-time benefit per year




Payment Arrangements:

Customers wishing to contact Pepco and enter into an installment plan can call us at 202-833-7500 and follow the prompts below on our automated system:
At the Main Menu select > Everything Else > Billing and Payments > Request More Time > Deferred payment option is presented

Customers can reach us at 202-833-7500 or visit our website for more information: www.pepco.com
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